
Over one-quarter (27%) of bereaved 
parents were not contacted by their 
employer after their baby died. The  
lack of contact after a death can be 
extremely isolating – saying sorry for  
your loss, acknowledging what has 
happened and reaching out is a better 
option than saying nothing. 

By talking and listening to bereaved parents you can help 
provide an environment at work that is caring and supportive. 
This will help to meet your commitment to your staff’s mental 
wellbeing, and enable valued team members to return to their 
role should they wish to following the death of their baby.

To find out more, contact us on  
consultancy@sands.org.uk 

Whether you are a manager or a 
colleague, by starting a conversation  
you are helping to break the silence 
around the death of a baby. Many 
people are scared they will say the 
wrong thing, but saying nothing has  
its own impact. A few kind words can  
go a long way. 

Support in deciding how and when  
to return to work, and around difficult 
dates such as anniversaries, is crucial. 
Provide parents the space and time 
to be able to make decisions that 
are right for them. Let them know 
the organisation is there to provided 
information and support them. 

Do

Reach out to staff when 
their baby has died

Talk to bereaved parents 
when they return to work

Be flexible and listen  
to their needs  

You cannot assume how a parent may  
feel following the death of a baby, or 
what they may want or need in the 
workplace. Ask and listen – do not make 
decisions on their behalf. Ask them 
what would help in their situation.

Only 58% of parents felt supported 
to return to their role following a 
bereavement, and just one-in-five were 
aware of their employer’s policies for 
supporting staff if their baby died. Does 
your organisation have policies in place 
to help staff after a bereavement, and 
are these properly communicated?

Don’t

Make assumptions 

Leave parents  
without support

Ch
ar

ity
 re

gi
st

ra
tio

n 
nu

m
be

r 2
99

67
9.

 C
om

pa
ny

 L
im

ite
d 

by
 G

ua
ra

nt
ee

 N
um

be
r 2

21
20

82
  •

  S
co

tt
is

h 
Ch

ar
ity

 R
eg

is
tr

at
io

n 
N

um
be

r S
C0

42
78

9 
• W

e 
al

so
 o

pe
ra

te
 in

 N
or

th
er

n 
Ire

la
nd

. 

Pregnancy loss and the death of a baby is one of the 
most distressing events that anyone can experience.  
It can impact upon every aspect of a bereaved parent’s 

life, and the workplace is no exception. There are many 
things a company can do to support bereaved parents 
after the death of their baby. 

Here are some simple steps you can take that can make a big difference:

Work and Baby Loss - Do’s and Don’ts 

mailto:consultancy%40sands.org.uk%20?subject=
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Get in touch today
consultancy@sands.org.uk

Workplace 
training

Support  
in policy  

development

Assistance  
to ensure you can  
enact best practices

Build  
your teams awareness  

and confidence

We can help you get things right
Sands can support you and your team 
to make sure you are getting things 
right. Whether through our workplace 
training sessions, support in developing 
bereavement policies or other 

assistance that you need, our essential 
services for employers will make sure 
you and your team have the awareness 
and confidence you need to support a 
bereaved parent in the workplace.

Freephone Helpline: 
08081643332

Email Helpline:
helpline@sands.org.uk

“It’s incredibly important for us as a company to support the 
wellbeing and mental health of all our employees. Ensuring we 
have the right support in place for anyone who has been affected  
by baby loss is a crucial part of our mental health programme 
and so it was imperative that we took part in these informative 
and expertly delivered training workshops from Sands .”
	� Paul Hay, Environment,  

Health and Safety Training Manager at Lendlease

https://www.instagram.com/sandscharity/?hl=en
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https://www.youtube.com/channel/UChjoFvQRHY4G0iznNqufL8A
https://www.facebook.com/sandscharity/
https://twitter.com/SandsUK?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
https://twitter.com/SandsUK?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
https://www.linkedin.com/authwall?trk=bf&trkInfo=AQE4bY215JGwBQAAAW2l-MTY5nzjDefdjQap_AGHn36yxCZTlaYl-qcjmywx0MFArO5V92Ybkdwdc6dVFv2Q0nSla0dWXu5dlTPawqbPeUmML5AQrXE1F5UHXSRAwUrBf004bKI=&originalReferer=&sessionRedirect=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2F2954113%2Fadmin%2Fupdates%2F
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